
 

Updated 22/4/2020 

 
There are important EMR changes to support Monash Health’s Coronavirus 
Disease Procedure. 
 
COVID-19 Workflow Posters show the integrated way in which we work in the 
EMR and are available here. 
 
Keeping the EMR up to date ensures the status and operational management of 
the patient is safe and effective for patients and health care workers.  

 
Details of new changes: 
 

Clinical Alerts –  
 
update to the 
‘COVID-19 Known’ 
alert 

COVID-19: Known 

 This alert is added to the EMR automatically if 
the Respiratory Pathogens PCR test is positive 
for COVID-19 

 This alert can be added manually if a positive 
test was performed outside of Monash Health 

 The addition of this alert will automatically 
inactivate a pre-existing active COVID-19: 
Suspected alert 

 
Updates to the COVID-19 alert are critical to ensure 
the system is accurate and update for operational 
management of patients.  
 
Management of patients that are cleared of COVID or 
found to be negative is done in accordance with the 
Coronavirus Disease Procedure 
 
The EMR will automatically resolve active COVID-19: 
Known alerts 30 days after they have been placed  

  

https://emrmonashhealth.org/
https://coronavirus.monashhealth.org/coronavirus-procedure/


COVID Clearance 
Autotext 
 

Use the “.COVIDclearance” autotext to concisely 
communicate the plan for cleared patients  

Banner Bar The ‘Alerts’ section on the Banner Bar displays specific 
information about active alerts, including the COVID-
19 alert.  
Please ensure that you check all alerts for your 
patient including other infectious alerts other than 
COVID. 

Patient List A specific COVID-19 patient list is accessible via the 
EMR toolbar which displays current inpatients that 
have: 

 Active COVID-19: Suspected or Known alerts, 

or 

 Admitted to a COVID-19 specific bedcard 

COVID-19 Specific 
Isolation Order 

Accessible through Quick Orders, a COVID-19 specific 
Isolation Order has been created with customised 
order sentence detail to more efficiently place this 
order. 

Flagging of positive 
COVID-19 PCR result 

Positive COVID-19 PCR test results will be displayed in 
brown within the Results Review section of the EMR 

 
For further detail about COVID-19 related EMR initiatives, please refer to the 
Monash Health Coronavirus website.   
 

 

 

https://coronavirus.monashhealth.org/

