To log into the Citrix Access Gateway you need to have the Citrix Client installed. If this is not
installed you will be prompted to download it. You only need to install this once.

Note: All Monash Health based computers should already have the Citrix Client install on it.
Select the checkbox and click on Download

When prompted select Run

Select Run again when prompted and this will install the Citrix client.

4. Once the Citrix Client has been installed you will be presented with two options. To view

applications that you have access to, click on Applications.

This will show you the applications that you have access to.

To be able to view network drives (such as G:, H:, R: etc), click on File Transfer (refer below for more
details)

To run an application, simply click on one of the icons displayed and a message will display showing
that it is launching the application and the application will launch.

Accessing Network Drive
1. To be able to access network drives (such as G:, H: R: etc), when logging into the

Citrix Remote access portal, click on File Transfer

2. You will then be presented with the following screen

Click on the network drive under Enterprise File Shares.
3. To access a network drive, simply select one of the drives listed under Enterprise File Shares under

the File Shares column.

You will then see Windows Explorer interface where you can browse the files on the
network drive you selected.
Ensure you have expanded the tree structure on the left hand side so that
Neighborhood\mhreference\share name is visible.

4. To open up a file, browse to the file and simply double click on the icon, or highlight

the file and click on Download. This will then download the file to your computer
prompt you to open it on your local computer.

5. If you make any changes to the file, you will need to upload the file back to the file

server. To do this, browse to the folder you wish to upload the file to, and click on
Upload

Troubleshooting
Q. When I log onto http://portal.southernhealth.org.au I get the following error message

A. Ensure that you are using the same username and password that you use to log onto the
computers at Monash Health and you have entered the correct SMS Passcode. You have
approximately one minute to enter the SMS passcode when prompted. If you need your
password reset, please contact the IT Service Desk.
Q. I am not getting the SMS passcode sent to my mobile phone
A. Ensure that your mobile phone has coverage and your phone number has been registered
with your account for remote access use.
Q. How do I know what mobile phone is registered with my account for remote access use?
A. Contact the IT Service Desk and they can confirm / update the mobile phone details.
Q. When trying to launch an application I get prompted to download a file

A. You will get this message if the Citrix Client has not been installed. Close down all browser
Windows and try logging into https://portal.southernhealth.org.au. This should prompt you again
to install the Citrix Client (Refer to step 4 above)
Any other issues, please contact the IT Service Desk on x47255 (option 1) .

