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Quick Reference Guide (QRG) 

Transfer and Cross Encounter Reconciliation  

This QRG is designed to show how to complete a transfer or cross encounter reconciliation in the 

EMR. 

• Patients being stepped down from ICU to the ward will require their inpatient medications to 

be reconciled prior to transfer, by completing a transfer reconciliation.  

• Patients being transferred across Monash Health sites will require their inpatient medications 

and other orders to be reconciled prior to transfer, by completing a cross encounter 

reconciliation. 

• All patients being transferred across sites or stepped down (except from ICU to the ward) will 

also need a discharge summary. 

 

Transfer Reconciliation 

All patients stepping down from ICU to a 
ward within the same site require a transfer 
reconciliation to be completed in the EMR.  

This provides an opportunity for the ICU 
doctor to suggest ceasing all meds which may 
be inappropriate for a ward setting.  

This, however, is not a requirement for intra-
hospital transfers. 

The transfer reconciliation should be 
completed by the sending doctor. 

1. Within the Orders screen, click on the 
Reconciliation drop down and select 
Transfer. 

 

 

2. The Transfer Reconciliation window will 
appear. A list of the patient’s current 
orders will appear on the left side.  

 

 

 

3. The transferring doctor should review the 

orders and select to continue or stop

 the patient’s medications as 
appropriate 

 

4. When all orders have been reconciled, 
click ‘Sign’. 

 

5. This will update the MAR to reflect the 
changes 

Note: If transferring from ICU to the 

ward do not complete a discharge 

summary.  Instead, the ICU doctor must 

complete a Transfer Summary via the 

‘Inpatient Workflow’. 

 
Note: All ‘CONTINUOUS’ infusions must 

be discontinued as these are ICU specific 

orders.  The ward doctor should order the 

‘BAG BY BAG’ infusions if required. 
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Cross Encounter Reconciliation  

All patients being transferred to another 

Monash Health site require a cross encounter 

reconciliation to be completed in the EMR, 

e.g. from MMC to Kingston.  

The cross encounter reconciliation should be 

done by the sending doctor on the home team 

or in some cases the sending cover doctor.  

Cross encounters are recommendations for 

the clinician at the accepting facility to 

accept/decline. They do not make changes to 

the orders or the MAR.  

Certain orders can be carried over onto the 
next encounter if accepted, as displayed in 
the list below: 

Patient Care Yes 

Diet/Nutrition Yes 

Respiratory Yes 

Cardiovascular Yes 

Consults/Referrals (not including Allied 
Health) 

Yes 

Allied Health Referrals No 

Admit/Transfer/Discharge No 

Pathology No 

Radiology No 

Medications (exceptions below) Yes 

Infusions, Patches, OrderSets and 
Tapered Medications 

No 

Infusions No 

 
Note: Pathology and Radiology orders cannot 

be proposed via the Cross Encounter 

Reconciliation function, therefore 

recommendations involving these should be 

included in the discharge summary. 

 
Note: Infusions should not be recommended 

during cross encounter as fluid requirements 

should be assessed by the receiving clinician. 

You are still able to recommend these orders 

in EMR, however practice should be to cease. 

6. Note: In addition to Medications, other 
orders such as Patient Care, 
Diet/Nutrition, Respiratory, 
Cardiovascular, and Consults/Referrals 
MUST be considered when doing a 
Transfer or Cross Encounter 
Reconciliation. Within the Orders screen, 
click on the Reconciliation drop down 
and select Cross Encounter Transfer. 

 

 

 

 

 

7. The Cross Encounter Reconciliation 
window will appear with a list of the 
patient’s current orders will appear on the 
left side. 

 

8. The transferring doctor should propose 
orders and suggest to continue or stop

 the patient’s medications and other 
orders as appropriate. 

 

 

Nursing assessment orders that routinely 
would not involve medical staff can be 
ignored.  

 

9. When all orders have been reconciled, 
click Transfer. 
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10. The Accepting Team should review and 
accept these proposed orders within 4 
hours of the patient being discharged 
from the previous encounter on iPM. 

 

11. It is important to propose all the applicable 
orders that the patient should have 
continued at the receiving site, using the 

same continue  button, as indicated for 
medications above (see below).  These 
orders include Diet/Nutrition, 
Respiratory, Cardiovascular, Patient 
Care and Non-Allied Health 
Consults/Referrals. If these orders are 
not required at the receiving site, use the 
stop  button.  

 

 

 
Note: A Discharge Summary also needs 

to be completed for cross encounters. 

 

 

 

 

 

 

 

 

 

 

Resetting the Cross Encounter 
Reconciliation 

 

If the Cross Encounter Reconciliation has 
been completed and is re-opened OR is 
followed by a Discharge Reconciliation, an 
alert window will open. This will ask if you 
want to reset the Cross Encounter 
Reconciliation.  Choosing to reset the Cross 
Encounter Reconciliation will undo the 
completed Cross Encounter Reconciliation 
and will need to be fully completed again.  
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Admission Reconciliation Following Cross Encounter Transfer 

 

Within 4 hours:  

If Cross Encounter Reconciliation is Completed by the Sending Doctor 

1. In the Admission Reconciliation window all active inpatient orders from the previous encounter 
will appear on the left side of the screen, whilst the proposed orders made by the sending doctor 
will appear on the right side of the screen. 

2. The Admitting Doctor can review and click Sign to accept all proposed orders. 

 

 

If Cross Encounter Reconciliation has NOT been completed by the Sending Doctor 

1. In the Admission Reconciliation window all active inpatient orders from the previous encounter 
will appear on the left side of the screen with a purple highlight next to the medication order. 
There will be no proposed orders on the right side of the screen. 

2. All non – medication orders will be lost. 
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After 4 Hours: 

If Cross Encounter Reconciliation is completed by the Sending Doctor: 

1. In the Admission Reconciliation window, no active inpatient orders from the previous encounter 
will appear on the left side of the screen, only documented home medications will be listed. 
Orders proposed by the sending doctor will appear on the right side of the screen. 

2. The admitting doctor can review and click ‘Sign’ to accept all proposed orders. 

 

 

If Cross Encounter Reconciliation is NOT completed by the Sending Doctor: 

1. In the Admission Reconciliation window, no active inpatient orders from the previous encounter 
will appear on the left side of the screen, only documented home medications will be listed. 
There will also not be any proposed orders on the right side of the screen  

2. The admitting doctor will need to check the printed MAR and the medication list from the 
previous encounter before manually placing all medication and non-medication orders in the 
EMR. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


