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Quick Reference Guide (QRG) 

Adding a Problem  

Problems in the Diagnosis, Alerts and Problems tab is the equivalent of a “chronic” problem 

and/or co-morbidity. 

Diagnosis (problems being addressed this 

visit) can only be entered in EMR by medical 

staff, Nurse Practitioners and Advanced 

Musculoskeletal Physiotherapists 

Problems can be added to the patient chart by 

medical staff, nurses, midwives and allied 

health staff.   

 

Adding a problem 

1. Select Problems, Alerts and Diagnosis 

from the main menu. 

 

The Diagnosis, Alerts and Problems page will 

appear.  This is divided into two sections – the 

top section is for Diagnosis (can only be 

entered by medical staff and Nurse 

Practitioners), the second section is for 

Problems. Patient Clinical Alerts are also 

added via the Problems section. 

 

2. In the Problems section, click on “Add”. 

 

3. The Problem search page will appear. 

 

4. Enter the problem in the search bar and 

click the binoculars. 
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5. A list of SNOMED terms matching your 

search will appear. 

 

6. Choose the appropriate code. 

7. The Onset Date field is mandatory. Enter 

the relevat date. 

 

8. The Classification field will default to 

Medical.  Choose Nursing/Midwifery, 

Allied Health or Patient/Career Stated 

from this drop-down box. 

 

9. Choose either Active or Resolved for 

Status e.g. osteoarthritis would have a 

status of “Active”; fractured neck of femur 

10 years ago would be “Resolved” 

 

10.  Once you have completed the relevant 

information, click OK.  The problem will 

appear in the problems list 

 

11.  The problem will now appear on the 

workflow page, with a classification of 

“Allied Health” and a status of “Chronic”. 

Please note that the medical workflow 

page filters only by ‘Medical’ and ‘Patient 

Stated’ problems. To see ‘All’ problems, 

they need to select the ‘All’ filter. 

 

12.  Any problems added with a classification 

of Allied Health, Nursing/Midwifery, or 

Patient/Carer Stated will not be pulled 

through to the Medical Discharge 

Summary. 

Note: In FirstNet (ED) the problem list WILL 

be pulled through to the Medical Discharge 

Summary. The Medical Officer will ratify the 

problem and mark as medical if correct. It will 

then remain in the discharge summary.  


