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EMR Practice Script and Proficiency Guide  

Allied Health Assistant  

  

Username and Patient List:  
Discipline  Username  Password  Patient Name  Ward/Location  

Allied Health 
Assistant  

TRAINAHASST1  cerner  a-Dyne, Hope Allied  D W4 Sub Acute  

TRAINAHASST2  b-Dyne, Hope Allied  

TRAINAHASST3  c-Dyne, Hope Allied  

Introduction:  
This Practise Script and Proficiency Guide have been designed to support the development and 
consolidation of your EMR skills.   
 

The Practise Script section walks you through a patient scenario and asks you to perform several 
activities in the EMR related to patient care and the patient’s journey.  
 
 The optional Proficiency Guide section can be used as either an informal self-assessment tool or as 
part of a facilitated assessment if required. 
 

To complete these activities, please: 

1. Open the Practise Domain using the Monash Health Citrix Portal 
https://portal.monashhealth.org/vpn/index.html   
 
If you are accessing the Practise Domain from outside Monash Health you can access the 
Citrix Portal here 

      
For additional assistance on using the Portal to find the Practise Domain, please call IT support 

on 95947255 and select option 1. 

2. Click on PowerChart 

3. Log into the EMR Practise Domain using one of the Usernames and Passwords listed below 

4. Please use the Patient Name(s) associated with your Username as listed on the Username and 
Patient List Table (see below)  

If the Username, Password and Patient Details are unavailable – Exit the system and ensure 
that the Practise Domain icon has been selected 

https://portal.monashhealth.org/vpn/index.html
https://coronavirus.monashhealth.org/wp-content/uploads/2020/04/Citrix-Portal_Windows_10_Desktop_Remote-Access_User-Guide.pdf
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Practice Script  

Create a patient list based on location using either Dandenong W4 Sub Acute.  

Customise your MPTL tabs to the patient list you selected and for the timeframe (24 hr).  

Sort tasks by Task Description to group them by profession.  

Open your patient’s chart and select a patient.  

View the AHA Task Delegation information autotext in the Notes section.  

In Allied Health View, review the patient’s ISBAR handover and any other relevant documentation from 
AHP, medical team, etc.  

Review the patient’s allergy and alert status.  

Access the AHA PowerForm from AdHoc and complete the documentation on the form. Be sure to 
complete the Mandatory AH Session Information and Consent section of the PowerForm.  

Discontinue the delegated task.  

 

 

 

Practice Script Instructions:  
1. Work your way through each of the Practice Script activities   
2. If you need If you need additional information to work through this Practice Script refer 
the Monash Health EMR website https://emrmonashhealth.org/ and click on Resources to 
access any of the following supporting documents  

• Quick Reference Guides (QRGs)  
• Training Videos  
• Key Workflow Videos  
• Workflow Posters   

  
Once you are using the Monash Health Live EMR, you can also click on eCoach to access 
these resources.  
  

3. After you have completed the Practice Script activities, you can check your skills against 
those listed in the Proficiency Guide to assess your readiness to use the EMR.   

  
Please note:   

• Multiple staff can use the same username and patient in the Practice Domain at the 
same time. If you discover that another user has already Practiced using your patient, you 
can select another patient and/or log in from the list below.  
• All data entered in the Practice Domain is cleared/refreshed nightly at 2400-0200hr.  

https://protect-au.mimecast.com/s/4HLLCmOxDoTARZyntONzD4?domain=emrmonashhealth.org
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Proficiency Guide: 
How to use the Proficiency Guide 

1. Select a username, login, and patient from the Username and Patient List Table (see 
above) 

2. For each activity’s assessment, consider the following: 

• Proficient- You are able to confidently complete the activities without assistance 
or using any additional references. You are ready to complete these tasks in the 
Live EMR. 

• Needs Assistance/References- In order to complete the activity, you need to 
ask for a small amount of assistance or consult a reference. You may want to 
review the online material related to this subject. 

• Unable to Complete- At this time, you are unable to independently complete this 
activity and require a large amount of assistance or need a reference to walk-
through the activity. A large amount of additional review is required in this area. 

 

 

Proficiency Guide  
Activities:  

Create a patient list based on location using either DDH - South West 4 – Acute or DDH Paed Gen Med.  

Set the MPTL time frame for 24 hrs.   

Find AHA Task Delegation Addition Note.  

Open the patient chart and review the Allied Health View page.  

Check the patient’s allergy and alerts status.  

Find the Allied Health Assistant PowerForm and document an assessment.  

Complete the Session Information and Consent part of the AHA PowerForm.  

Demonstrate where to find the completed PowerForm.  

Discontinue a delegated task when the intervention is completed.  
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Notes: 

 

 

 

 

 

 

 

 

 

 

 

If Required by Manager or Unit: 
 
 
Facilitator Name and Designation:____________________________________________________ 
 
 
Facilitator Signature:____________________________________  Date_______/_______/_______ 

 

 

 


