
Edition 4 |  3 May 2019Edition 4 |  3 May 2019

The Monash Health Learning Management 
System (Latte) is now ready for managers 
to book their people directly onto the 
relevant EMR face-to-face training course. 
This will provide a smoother process for 
booking training immediately after rosters 
are completed. 

Currently, only managers for Dandenong 
and Cranbourne can make bookings. 
However, the schedule for the remaining 
sites will be uploaded at least six weeks 
before training commences. 

The training scheduled on Latte is for 

Dandenong and Cranbourne End Users, 
and Super Users or Champions who have 
not completed face-to-face training on 
the EMR. Super Users and Champions 
who completed their training are required 
to be booked in to retake at least one day 
as a refresher. This is because some of 
the materials have been revised following 
integration testing and feedback. 

Learning materials (training videos) will be 
available to view on Latte in early June with 
training proposed to recommence mid-
June in alignment with the revised Go-Live 
timeline.

A Quick Reference Guide has been 
developed for People Managers outlining 
how to make bookings on the new Latte 
system and can be found on the EMR 
website at www.emrmonashhealth.org/
fact-sheets-faqs 

We look forward to recommencing training 
and supporting your preparations for Go-
Live. Should you have any queries, please 
email EMRTraining@monashhealth.org

EMRDigest This Week:  
EMR Website is Live!

EMR Training Bookings on Latte
Windows 10 Upgrades

EMR website… it’s alive!

Q. What’s the coolest address to add 
to your favourites list this season? 

A. The new EMR website address: 
www.emrmonashhealth.org 

We’re excited to be delivering the latest 
news, events, and resources for you to 
browse, 24/7. New material will be added 
regularly so make sure to check back to 
keep in the know about all things EMR. 

For those of you who want immediate 
access to what’s trending in the EMR, 
we suggest you save the new website to 
the home screen of your smartphones. 
Instructions can be found here: 
www.emrmonashhealth.org/download 

Become an ‘online influencer’ and be the 
first to save and share the EMR website 
with your Monash Health colleagues.

If you have any feedback, questions or 
suggestions regarding the website please 
contact us at: 
EMRFeedback@monashhealth.org

Managers are encouraged to print the Weekly Digest and pin to noticeboards, leave in tea rooms 
and use to discuss key points with their team. Internal distribution, Monash Health only.

Dandenong and Cranbourne managers book your team’s training on Latte now

EMR training bookings on Latte 
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using the TOTO functionality before EMR 
Go-Live. Tap off one device and tap onto 
another and, within seconds, pick up 
where you left off in your work without 
having to log on multiple times a day.

Can’t wait to know more? A Windows 10 
Upgrade Factsheet and Quick Reference 
Guide for registering your pass card are 
available on the EMR website at www.
emrmonashhealth.org/fact-sheets-faqs 

If you have any queries regarding 
the existing device upgrades, please 
contact the IT Service Desk on 9594 
7255 or visit the IT Services Intranet 
Portal.

To support the EMR, some existing 
computers within wards and other 
nominated clinical spaces will need to be 
upgraded to the Windows 10 operating 
system.

The rollout will include over 2,300 current 
devices and occur across clinical inpatient 
areas in consultation with the ward and 
area managers. Substantial activity is also 
being undertaken in the background to 
update local networks and power supplies 
to ensure devices and systems are fully 
supported.

Dandenong trailblazers, you’re first with 
the upgrade commencing from Monday 6 
May, with remaining sites to follow. 

An exciting consequence of the upgrade is 
that refreshed devices will have additional 
Cerner EMR ID labels added to them. 
This is ‘techno-speak’ for you get a first 
glimpse of the Tap-On Tap-Off (TOTO) 
pass card readers and barcode scanners. 

Better yet, you will be able to register 
your employees pass card and practise 

Windows 10 roll 
out is rolling to 
Dandenong

EMR printers update

EMR Brief Bytes

EMR identification and sample label 
printers have been successfully deployed 
at Dandenong and Cranbourne, and they 
are ready to impress at our other sites. 
Deployment of printers commenced at 
Monash Medical Centre from Monday 
29 April and is due to begin at Casey in 
the week commencing Monday 6 May. 

Please remember not to move the 
printers outside of your ward or unit 
area and that it is okay to switch them 
off. They will be switched on again and 
configured once they are paired with 
devices.

The installations are occurring during 
daytime shifts so if you see our Device 
Support Crew in their light blue polos, be 

Over 80 EMR Interactives 
have attracted more than 1,000 
participants at Dandenong and 
Monash sites. Interactives are due to 
commence at Cranbourne within the 
next fortnight, as soon as devices 
are delivered there. Confirmed 
dates will be published on the EMR 
website Events Page.

Cranbourne is now included in 
Go-Live 1. Following the revised 
Go-Live timeline, it was evident that 
Cranbourne Go-Live could align 
more efficiently if implemented with 
Dandenong. Communications were 
sent to our people with details of the 
benefits of adjusting the schedule. 
Cranbourne is being supported with 
EMR Interactives, device deployment 
and training aligned to their adjusted 
timeframes.

A Chief Executive Go-Live update 
was emailed last week explaining 
that the revised timeline can only 
be communicated after the current 
testing phase has been completed. 
Planning and consultation are 
continuing in the background, and 
once testing has finished, it can 
inform the revised plan to ensure 
we are confident with our Go-Live 
schedule moving forward. A further 
update will be ready after the 10 May.

Basic IT skills on Latte. There 
have been queries about supporting 
our people with basic IT skills in 
the lead up to the EMR Go-Live. 
There are training materials being 
developed to ensure you can brush 
up on the basics. These will be 
delivered via e-Learning videos soon.

This symbol indicates key information that warrants extra attention 
and is ideal for sharing at team huddles and handovers.

Windows 10 upgrades 
are rolling out

Portable scanner, identification band and specimen 
label printers

sure to say hello and accept our apologies 
for any inconvenience caused during this 
time.


