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Factsheet 

Monash Health Electronic Medical Record (EMR) Devices 

The right device in the right place 

When we Go-Live with the EMR, there will be a number of devices that will be used by employees 

to access the system. 

This factsheet is designed to: 

• Give you an overview of the different types of EMR devices that will be rolled out. 

• Outline the timing for roll-out of the EMR devices. 

• Provide the background and decision-making process that guided the selection of the EMR 

devices. 

 

Overview of EMR End User devices 

Devices that will be used by employees to access the EMR include: 

Workstations on Wheels (WOWs) 

A computer on a wheelable stand allowing for portability and ease of use at the bedside. 
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Tablets 

 

 

 

A robust, portable device solution primarily used for medication 

administration in medication rooms.  

 

 

 

 

 

 

PCs  

Benchtop computers (or on trolleys)  

    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Tracking boards (theatre only) 

These monitors will display tracking boards and replace the ones currently used in theatre. 

 

Label printers  

A variety of printers will assist employees to use the EMR, these include: 

o Specimen label printers for labels adhered to collection containers/tubes. 

o Identification band printers for printing standard and allergy alert identification bands. 

These will have scannable codes printed on them for rapid patient identification. 
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Background to selecting the right device 

Robust principles and extensive consultation drove the selection of Monash Health EMR devices 

Critical in the decision making was ensuring that devices adequately support and enable safe 

patient care and a positive user experience when using the EMR.  

Core principles were developed for devices to ensure that: 

• layout and specialty of the ward was considered in device selection; 

• devices would provide a consistent experience for users; 

• each nurse, midwife, allied health and medical staff member should not have to wait to 

access a device throughout the shift; 

• ease of access technologies such as Session Portability, and Single-Sign-On were key 

considerations; 

• rapid Tap-On/Tap-Off functionality was needed for every device in clinical areas; 

• all computing devices at the point of care would have patient wristband scanners in order to 

facilitate safe medication administration; 

• every nurse, midwife and medical staff member would be able to complete simultaneous 

documentation at the bedside; 

• there would be enough pathology/specimen label printers per ward in order to maintain safe 

pathology/specimen collection practices; and 

• there should be at least two devices in every medication room. 

 

With the above principles in mind, extensive research and consultation occurred across functions 

and departments. Over 100 clinicians, consumers and support employees assessed multiple 

devices, for their fitness-for-purpose using criteria specific to their function and workflows. 

The vendors were also able to advise on the most suitable devices for each area by benchmarking 

against their previous success in EMR device delivery experience.  

Backed by a sound strategic approach, guiding principles and substantial consultation, a detailed 

audit was conducted by the EMR Program Team to identify the appropriate number and type of 

devices required to ensure the successful deployment of the EMR.  
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Benefits 

The right devices to deliver a safe and successful EMR for Monash Health 

The selection of devices was made in consideration of improving efficiency, consistency and patient 

safety across workflows, specifically in relation to: 

 

• assessments and observation documentation; 

• medication prescribing and administration; 

• pathology specimen collections; 

• ward rounds; 

• handover; 

• procedures; 

• viewing results and reports; 

• ordering; 

• bedside ‘Point of Care’ clinical workflows; 

• critical care workflows, and 

• clinical documentation. 

 

Benefits will be realised through: 

• rapid access to patient status and communications; 

• ability to tap on and off a computer and use Single-Sign-On authentication for rapid, secure 

login and logoff capability across different workstations (see reports in real time); 

• ability to tap over an existing user already logged in (don’t search or wait for paper records); 

• support session ‘portability’ with efficient logon and re-logon times (logon to previous view); 

• potential ability to logon from remote locations i.e. offsite locations with secure 

authentication; 

• access patient’s record in real-time; 

• access to print radiology, pathology and blood bank requisitions and specimen labels; 

• consistent End User support through organisational-wide approach and process for 

managing devices, and 

• greater reliability, compatibility and consistency with devices maintained and configured with 

the latest software. 

 

Rollout and next steps 

What to expect from now on: 

The devices were ordered for delivery in early 2019. 

Devices installation will begin at Dandenong Hospital in the coming months. Installation at other 

sites will occur soon after. 

All employees will be invited to view and trial the devices at EMR interactives which commenced at 

Dandenong in mid-February and rolled out to key sites from April 2019 onwards. 

 


